john ruffner
11322 Camarillo St #303
north hollywood CA 91602

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Spectrum keeps raising my rates, I'm waiting for Sonic to build up gigabit fiber in my area so i can
get some real internet service at a real price. do not bow to big business. right now my only other
choice is ATT which is ABSOLUTELY PATHETIC! High priced and terrible performance. Do not
force us to stick with companies that don't care about their customers.

john ruffner



